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QUESTION 24

What must a system administrator do to reconcile BlackBerry devices with email messages that have been permanently deleted from Microsoft Outlook? (Choose one.)

A. Enable the hard delete feature in the BlackBerry Enterprise Server properties.

B. Enable the hard delete feature in the BlackBerry Domain properties.

C. Create a new group, add BlackBerry device users to the group, and enable the hard delete option for the group.

D. Change the IT policy for the hard delete option and apply the IT policy to the all users.

E. Use the BlackBerry Resource Kit to apply the hard delete option to all users.

Correct Answer: A

QUESTION 25

A custom application has been developed for a group of BlackBerry device users. The organizations management staff require that all users in the group have the custom application installed on their BlackBerry devices. Which method can the system administrator use to prevent the custom application from being uninstalled by users? (Choose one.)

A. In the Application Control Policy of the software configuration, the Disposition of the custom application is set to Required.

B. In the Application Control Policy of the software configuration, the Disposition of the custom application is set to Optional.

C. In the Application Control Policy of the software configuration, the Disposition of the custom application is set to Disallowed.

D. In the Application Control Policy of the software configuration, an allow list or white list for third-party application control is created.

E. The custom application is signed by Research In Motion Limited so that the application is part of the system software.

Correct Answer: A

QUESTION 26

A system administrator has been assigned the task of moving the physical BlackBerry Enterprise Servers into a virtual machine environment. Which virtual machine software is recommended for use with BlackBerry Enterprise Server Version 4.1 Service Pack 4? (Choose one.)

A. Microsoft Virtual Server 2005

B. VMware ESX Server 2.5.2

C. Microsoft Virtual PC 2007

D. VMware GSX Server 3.2.1

E. VMware ESX Server 3i

Correct Answer: B

QUESTION 27

Which type of confirmation does the Message Receipt Confirmation tool in the BlackBerry Resource Kit monitor? (Choose one.)

A. Email messages to a BlackBerry device

B. PIN messages to a BlackBerry device

C. SMS messages to a BlackBerry device

D. Unread status for email messages sent to a BlackBerry device

E. Message receipts for all email messages sent to a BlackBerry device

Correct Answer: A

QUESTION 28

Which two delivery methods are available to push applications to a BlackBerry device using a software configuration? (Choose two.)

A. Wireless

B. Wireline only

C. Wi-Fi

D. BlackBerry device user initiated download

E. BlackBerry MDS Push Server

Correct Answer: AB

QUESTION 29

A company does not want their BlackBerry device users to be able to send PIN messages outside of their company. Which option in the BlackBerry Manager can be used to prevent PIN message communication outside of the company? (Choose one.)

A. Enable Enterprise Service Policy

B. Update Peer-to-Peer Encryption Key

C. Import IT Policy Definitions

D. Disable the BlackBerry MDS Connection Service

E. Disable message redirection

Correct Answer: B

QUESTION 30

The database administrator for the BlackBerry Configuration Database has advised the system administrator that the Microsoft SQL Server was shut down for maintenance the previous night for approximately two hours. In the application log, from which three BlackBerry Enterprise Server components would the system administrator expect to see warnings when the connection to the Microsoft SQL Server was lost? (Choose three.)

A. BlackBerry Router

B. BlackBerry Synchronization Service

C. BlackBerry Policy Service

D. BlackBerry Controller

E. BlackBerry MDS Connection Service

200-155 Correct Answer: BCE

QUESTION 31

A BlackBerry device is activated on the BlackBerry Enterprise Server, allowing the BlackBerry device user to send and receive email messages and wirelessly update organizer (PIM) data synchronization control. The user wants to synchronize the address book on the BlackBerry device with a new contact that has recently been created in a personal .pst folder file. What must be done before the user can successfully synchronize the BlackBerry device and the new address book? (Choose one.)

A. The new address book must be assigned to the user in the BlackBerry Manager.

B. The user can synchronize the BlackBerry device to a .pst file in the BlackBerry Manager.

C. Wireless synchronization for the address book must be disabled on the BlackBerry device, and then, the BlackBerry device must be connected to the BlackBerry Desktop Manager.

D. The user must disable the BlackBerry Desktop Manager and the address book feature must be selected for synchronization in the BlackBerry Manager.

E. The BlackBerry device must be connected to the BlackBerry Desktop Manager and the address book must be selected for synchronization.

Correct Answer: C

QUESTION 32

What can be configured for the BlackBerry Controller Service in the Microsoft Windows Registry? (Choose one.)

A. Daily restart of the BlackBerry Messaging Agent

B. The number of hung threads

C. The wait count of hung threads

D. Maximum number of BlackBerry Messaging Agents

E. BlackBerry Controller Service enabled

Correct Answer: C

QUESTION 33

How many remote components from a BlackBerry Enterprise Server installation can be installed on the same computer? (Choose one.)

A. 1

B. 2

C. 3

D. 4

E. 5

Correct Answer: A

QUESTION 34

When planning for disaster recovery, what are the two minimum version requirements to support replication of the BlackBerry Configuration Database? (Choose two.)

A. BlackBerry Enterprise Server Version 4.0 Service Pack 4

B. BlackBerry Enterprise Server Version 4.1 Service Pack 2

C. BlackBerry Enterprise Server Version 4.1 Service Pack 4

D. Microsoft SQL Server 2000 Desktop Engine

E. Microsoft SQL Server 2000 Service Pack 4 or later

Correct Answer: BE

QUESTION 35

A system administrator is installing the first BlackBerry Enterprise Server in an environment. The BlackBerry Enterprise Server will be installed on a member server that does not have a Microsoft Exchange Server and the BlackBerry Enterprise Server service account will be named BESAdmin. Which two tasks must be performed in the Microsoft Exchange Server environment prior to installing the BlackBerry Enterprise Server software? (Choose two.)

A. Verify that the server on which the BlackBerry Enterprise Server software will be installed has the recommended Microsoft Exchange administration tools.

B. Verify that the Microsoft Exchange Server that the BlackBerry Enterprise Server will connect to has the recommended Microsoft Exchange administration tools.

C. Verify that the Exchange View Only Administrator role has been assigned to BESAdmin and that the Administer Information Store, Send As, and Receive As permissions have been set to Allow on the Microsoft Exchange Server.

D. Verify that the Exchange View Only Administrator role has been assigned to BESAdmin and that the Administer Information Store, Write, and Send As permissions have been set to Allow on the Microsoft Exchange Server.

E. Verify that the Exchange View Only Administrator role has been assigned to BESAdmin and that the Administer Information Store, Write Properties, and Send As permissions have been set to Allow on the Microsoft Exchange Server.

Correct Answer: AC

QUESTION 36

Given the following example of a BlackBerry Enterprise Server log file: Which logging level has been set for this BlackBerry Enterprise Server component?

(Choose one.)

A. 1

B. 2

C. 3

D. 4

E. 5

Correct Answer: C

QUESTION 37

The following line appears in the BlackBerry Dispatcher logs from the BlackBerry Enterprise Server:

[30222] (06/12 23:59:39):{0xFE4} {Smith, Donna} MTH: contentType=IPPP, sizeOTA=1228, sizeOTW=2096, TransactionId=201199664, Tag=9979374

Which action is being performed? (Choose one.)

A. An Internet request packet is being sent to the BlackBerry device from the BlackBerry Enterprise Server.

B. An Internet request packet is being received from the BlackBerry device to the BlackBerry Enterprise Server.

C. An email message is being sent to the BlackBerry device from the BlackBerry Enterprise Server.

D. An email message is being received from the BlackBerry device through the BlackBerry Enterprise Server.

E. An attachment request packet is being sent from the BlackBerry device to the BlackBerry Enterprise Server.

Correct Answer: A

QUESTION 38

A system administrator has moved the BlackBerry Configuration Database from one Microsof SQL Server to another. The Microsoft SQL database was backed up from the source server and restored on the destination server. The system administrator restores the BlackBerry Configuration Database on the destination Microsoft SQL Server and configures the BlackBerry Enterprise Server to point to the new Microsoft SQL Server using the BlackBerry Config tool. The BlackBerry Dispatcher, the BlackBerry Synchronization Service, and the BlackBerry Policy Service all fail to start. The system administrator has verified connectivity to the destination Microsoft SQL Server by clicking the Test Microsoft SQL Server Connectivity button. What is the most likely cause of this problem? (Choose one.)

A. The BlackBerry Enterprise Server service account is not a member of the local administrators group on the Microsoft SQL Server.

B. The BlackBerry Configuration Database schema is not updated.

C. The BlackBerry Enterprise Server service account does not have sufficient Microsoft Exchange permissions.

D. The BlackBerry Enterprise Server is pointed at the wrong database.

E. The BlackBerry system errors (syserrors) are not updated in the master database.

Correct Answer: E

QUESTION 39

At what level in the BlackBerry Manager are IT policies created? (Choose one.)

A. Server

B. User

C. Group

D. Domain

E. Device

Correct Answer: D

QUESTION 40

A system administrator wants to create a software configuration that prohibits installation of all third-party applications with the exception of a short list of approved applications. Which two options require the shortest steps to achieve the desired result? (Choose two.)

A. Create a policy and set the Disposition field to Disallowed. Assign this policy to the Application Software level in the software configuration. Create a policy and set the Disposition field to Required. Assign this policy to each application that will be permitted.

B. Create a policy and set the Disposition field to Optional. Assign this policy to the Application Software level in the software configuration. Create a policy and set the Disposition field to Disallowed. Assign this policy to each application that will be prohibited.

C. Create a policy and set the Disposition field to Disallowed. Assign this policy to the Application Software level in the software configuration. Create a policy and set the Disposition field to Optional. Assign this policy to each application that will be permitted.

D. Create a policy and set the Disposition field to Required. Assign this policy to the Application Software level in the software configuration. Create a policy and set the Disposition field to Disallowed. Assign this policy to each application that will be prohibited.

E. Create a policy and set the Disposition field to Optional. Assign this policy to the Application Software level in the software configuration. Create a policy and set the Disposition field to Required. Assign this policy to each application that will be permitted.

Correct Answer: AC
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